GOVERNMENT OF DUBAI

Date: 20/05/2026

Reference: GC 04-2026

External Circular
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Subject: Mandating the data update of the insured members in the “eClaims” portal — Member Register

To: All parties of the health insurance system in
the Emirate of Dubai (Providers, Health
Insurance Companies, Third-Party
Administrators (TPAs) & Brokers) permitted by
DHA to perform any activity related to health

insurance in Dubai.

Dubai Health Authority extends its sincere thanks
and appreciation to all its strategic partners in the
field of health care and the health insurance system
for their contribution and efforts in providing better

health care to members of the community.

Based on the legislation in force in the Emirates
of Dubai which includes previously issued
circulars by the Dubai Health Authority on
“Updating the data of insured members -
Member Register” reference No. (GC 09-2019) &
(GC 08-2022)

With the aim of defining the mandatory regulatory
obligations for Health Insurance Companies,
ensuring proper management and preservation of

insured members’ data within the Member Register
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system, in accordance with the regulatory
framework applicable in Emirate of Dubai as follows
Insurance companies operating under the Health
Insurance System in the Emirate of Dubai are
mandated to utilize the eClaims Portal to update
insured members’ data through the Member

Register.

This mandate applies to:

e All new and renewed policies are issued on or
after the effective date of this circular.

e All active insurance policies; and

e Any policy endorsements or amendments that

affect member data.

1. Data Accuracy and Operational Requirements
All Insurance Companies shall ensure that Member
Register records are complete & accurate at the

time of upload.

1.1 Data Upload for new & renewed Health

Insurance Policies

e Insurance Companies must upload Member
Register records within a maximum period of
Twenty-Four (24) hours from policy issuance

or any subsequent policy amendment.

e All mandatory member data fields including
UID & EID number must be accurately
completed prior uploading them to Member

Register system.
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e  Submission of incomplete, inaccurate, or
placeholder data shall be considered non-
compliant and will result in application of a
violation in accordance with the applicable

laws and regulations.
1.2 Update and Completion of Active Policy Data

All Member Register records for active policies are
mandated to be updated and completed accurately,
including accurate UID & EID number, and uploaded
to the Member Register system within two (2)
weeks from the date of this circular to ensure
compliance.

Failure to comply shall be considered non-
compliance and may result in penalties in

accordance with applicable laws and regulations.

2. Emirates ID

e The Emirates ID is a mandatory identifier for
all member types and must be uploaded
immediately upon issuance, following the
format approved by the Dubai Health
Authority.

e Since the Emirates ID may not be issued
immediately after completing residency
procedures, a grace period of four (4) weeks is
allowed only for the Emirates ID field of new
or renewed policies. This period starts from the

policy commencement date.
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Any instance of non-compliance must be reported

via email to: dhic.hipp@dha.gsov.ae

This circular is effective as of the date of its

publication; all stakeholders must abide by this

circular to avoid violations and legal accountability.

This circular is designed for regulatory procedures
that must be adhered to by those concerned and
should not be used as content for media
publication. In the event of a violation of this, legal

action will be taken.

For more information, kindly send an email to

Email address: ISAHD@dha.gov.ae

With Regards- DHA
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*Note: Should any discrepancy arise between the Arabic and English texts in this circular, the Arabic text shall

prevail
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